
FOR IMMEDIATE RELEASE 

Suzy Reno Named CEO of Strategic Information Group 
Completes executive transition, positions the company for continued growth 

Rock Hill, SC, April 5, 2022 – Strategic Information Group (“Strategic” or the “Company”), the award-

winning provider of Enterprise Resource Planning (ERP) software, services, and support, today 

announced the further promotion of President, Suzy Reno, who will now have the additional title of 

Chief Executive Officer. 

The move is retroactive to January 1, 2022, and caps off a stellar year for Reno, who took over as 

President on January 1, 2021.  The Company’s current CEO, Doug Novak, began transitioning to his role 

as Chairman of the Board in 2021, closing out a well-planned and successful leadership transition. 

“Suzy is an industry veteran whose accomplishments speak for themselves,” said Novak.  “She has led 

the Company’s strong performance in one of the most challenging business climates we’ve seen in 

recent memory.  Importantly, Suzy not only led Strategic in net-new market expansion to Scandinavia 

but also ensured our customers, employees, and partners had what they needed to thrive.  Further, she 

led the development and implementation of corporate strategies and headed up an experienced 

leadership team.  I could not leave Strategic in more capable hands.”  As President and CEO, Reno will 

continue to drive operations towards fulfilling the Company’s vision and mission, while continuing her 

operational leadership of Strategic. 

Reno joined Strategic in 2011 as a Solutions Architect and has risen through the Company’s ranks ever 

since, formerly serving on the executive team as the Senior Vice President of Solutions Architecture and 

as the Company’s President.  Before joining Strategic, Reno served as a Senior Solutions Engineer and 

Consultant at RCM Technologies, CFO at Tsunami Sourcing, and a Business Unit Manager at RBX 

Industries.  This broad corporate foundation, coupled with her consistent outperformance at Strategic, 

made her ascension to CEO a well-earned promotion that will position the Company for its next stage of 

growth.  

“I am very honored to be named President and CEO of Strategic,” stated President Suzy Reno.  “I am 

blessed to be surrounded by an amazing team of talented executives and industry professionals.  We 

have achieved tremendous growth and success over the last several years, and I look forward to leading 

the Strategic team as we continue to grow and build upon the legacy Doug has passed on to me.”  

The role change became effective as of January 1, 2022. 

About Strategic Information Group 
Strategic Information Group (Strategic) is a global ERP reseller and services provider in the USA, Canada, 

Ireland, the United Kingdom, and Scandinavia.  We provide next-generation ERP software that meets the 

challenges of today’s manufacturers, from start-ups to market leading companies, remaining trusted 

advisors and consultants throughout the lifecycle of customers’ business strategy.  We serve 

manufacturing industries, including life sciences, automotive, and food & beverage, with a full range of 

enterprise applications, including QMS and CRM in addition to ERP.  With over 28 years’ experience as 

customer success experts, we specialize in providing results through proven solutions and services that 



maximize the value of companies’ technology investments by streamlining operational efficiency and 

reducing operating expense.  From our innovative products that extend functionality such as Enterprise 

Banking and SIG EDI, and streamline industry-specific processes, such as FDA Validation and Automotive 

Sequencing, to our team of seasoned professionals performing integrations, implementations, or fully 

outsourced managed services, Strategic consultants understand your industry challenges and speak the 

language of manufacturing and supply chain management.  

### 

 

Direct Press Inquiries to: 
Barbara Ware 
Senior Director, Marketing  
Strategic Information Group 
barbaraw@strategic.com 
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