




• What’s New?

• Cozy up to Adaptive UX

• Unwrap Action Centers and Analytics

• Shine Lights on Holly Jolly Favorite Improvements in Recent Releases

• Jingle the Bells of QAD Digital Commerce

• Go Rockin’ Around Lot Trace Workbench
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• Adaptive UX

• Action Centers/Analytics

• Holly Jolly Favorites



• QAD Digital Commerce

• Lot Trace Workbench
• Holly Jolly Favorites





• QAD Digital Commerce is a powerful and flexible cloud-based solution for e-commerce 

and marketing automation. It supports B2B and B2C businesses in a wide range of 

industries, including wholesalers, distributors, manufacturers and industrial companies

• Tames the complexity of selling your products online and managing your customers, 

inventory, shipments and invoices

• Offers CRM, email marketing, marketing automation, lead nurturing, product reviews, 

loyalty program, punch-out integration, single sign-on, online catalog, quoting, private 

and public content, inventory and more



Value of 
Digital Transformation 

for B2B

● Become easier to do business 
with

● Standard digital commerce 
solution for QAD

● Meet customer expectation 
to conduct business online, 
on mobile device, without a 
sales rep

● Provide online buying and 
inquiries outside of normal 
business hours, 24/7

● Improve customer 
satisfaction and retention

● Stay competitive in market



● Catalog / Category / Page Manager
● Products Manager

○ Product Kitting (front end and admin)
○ Product Processing (inverse of kitting)

● Basic Product PIM with unlimited products fields
● Faceted Search Management with Search Metrics
● Advanced Products configurator Manager
● Customer Manager

○ Main Account / Sub-Account management
○ Budget and manager approval management
○ Customer Group and Region Management

● Business Rule Builder Module
● PO (Purchase Order Management
● Supplier Management
● Order Management
● Order Processing
● Advanced Quote Management

○ Quote Approval
● Inventory Management
● Advanced Site Configuration

● Advanced User and User Group Management
○ User Personalization and User Auditing

● Layout Manager
● Multi-Store Management
● Multilingual Management
● Tax Management
● User Dashboard Management
● Multi-Warehouse Management
● Fulfillment Management
● Sales Rep Management with Sales Rep Dashboard
● PDF Catalog Builder and presentation Manager
● Marketplace Manager with Seller Portal
● ERP Integration Management via Business Rule Builder
● SEO Tools and Affiliate Management
● 3rd Party Integration Management
● Advanced Shipping rule management and configuration
● Punchout and SSO Manager
● Reporting Tools
● Dynamic Imaging Management
● Order once, Ship to many
● API Enabled

● Subscription Manager
● Protected Level Manager
● Advanced Sales and Promo Manager
● Email Marketing and Leads Nurturing Manager
● CRM Manager (accounts/Contacts/Tasks)
● Advanced Form Builder with auto-Responder
● Automated Scheduler Manager
● Quick Order Form, including Barcode Scanning layout
● Bar-Code label Generation Manager
● Support and Tickets Management
● RMA Management
● Store/Dealer/Sales Rep Locator Manager
● Amazon Marketplace Integration Manager
● MyTradeZone Marketplace Integration Manager
● Payment Gateway Integration
● Digital and Electronic Product Support
● Gift Card Management
● Loyalty and Incentive Program Manager
● Mobile friendly Admin Management
● Highly personalized admin experience with users 

preferences



What Are Customers Saying?

23

QAD Digital Commerce

“We now have a modern

platform that meets our needs,

our customers’ expectations

and can easily scale

with our business.”

Mahmoud Paridehpour

VP eCommerce and Information Systems

Four Seasons General Merchandise

RESULTS

• Streamlined workflows and processes, 

saved time and money

• Improved online shopping experience, 

increased sales
• Flexible platform continues to grow with the 

business





• Real-time and efficient response to product quality and safety problems
– Origin of problems

– Impact of problems

• Additional value in Adaptive UX

– Bulk and Individual actions



Actions

• Inventory Detail grid
– Issue Unplanned
– Scrap
– Transfer
– Bulk Edit
– Bulk Transfer

• Serials grid
– Issue Unplanned Pack
– Scrap Pack
– Transfer Pack
– Bulk Transfer Pack
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•
• Users could view issues, but not take direct action

• Extra steps to export to Excel for further analysis

The Solution
• Inventory actions are embedded 

in the Workbench
• Inventory transactions can be 

performed for non-serialized and 
serialized inventory

Value and Differentiators
• Workbench is now actionable
• Inventory disposition is more efficient and effective



• To Improve Performance
– Filter before running trace
– Reduce levels
– Reduce Max Workfile

• Repetitive manufacturing
– Recommend using discrete orders

• Work in Progress Lot Trace
– Capabilities not yet implemented in the Lot Trace Workbench
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